Senior Freedom Inc.
Where to Find Answers to FAQ’s (after consulting website first)

Please use email first, you will quickly learn who in your chain can answer most questions 
I have questions about marketing, prospecting, advertising, Purchasing leads, etc. where do I go?

1) your recruiting LO, then 2) Lawrence Berggoetz, or Pat O’Neil
I have questions about doing an application, Opening title, or Reversevision, where do I go?

1) Your recruiter, then 2) Lawrence Berggoetz, or Pat O’Neil
I have questions about Title Issues, Insurance, Non-Borrowing spouse, Appraisal, etc., where do I go?

1) Your recruiter, then 2) Lawrence Berggoetz, or Pat O’Neil
I have questions about choosing an appraiser, engineer, contractor, title company, etc, where do I go?

1) Lawrence Berggoetz or Pat O’Neil
I have questions about doing a reverse on a mobile home, where do I go?

         See the Manufactured homes checklist on the docs page of the website

 Then 2) Lawrence Berggoetz or Pat O’Neil
I have questions about doing a large acreage property, where do I go?

         Email the AE of the Investor you would like to use to get their current acreage guidelines
I have questions about payroll, LTR’s, Benefits, Policies, etc., where do I go?

1) Pat O’Neil, or Lawrence Berggoetz
I have questions about RESPA, HUD, FHA, etc., where do I go?

1) Lawrence Berggoetz or Pat O’Neil
I have questions about recruiting, where do I go?

1) your recruiter, then 2) Lawrence Berggoetz or Pat O’Neil
I have questions about overrides, where do I go?

1) your recruiter, then 2) Lawrence Berggoetz or Pat O’Neil
I have turned a loan over to processing, when should I call them for an update?

The processing progress is maintained in Reversevision and can be viewed at any time. The processor will email or call you if there is a problem. You can email for updates too. 
I have questions about approved card designs, letterheads, logos, etc. where do I go?

         1) Lawrence Berggoetz or Pat O’Neil
